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Abstract

The aim of the present study was to examine the effectiveness of an education and
supervision support group for caregivers working at an orphanage in Istanbul. The group
was developed to promote sensitive and responsive caregiving at the institutional setting
and increase the quality of the relationship between caregivers and children. This
improvement in the caregiving environment was hypothesized to lead to an improvement
in children’s developmental skills and a decrease in their behavioral problems. Thirty-six
children between the ages of 15 - 37 months living in the Bahgelievler Children’s Home,
and 24 caregivers participated in the study. Eleven caregivers who attended to the 5-
month-long support group composed the experimental group, and the remaining 13
caregivers who did not receive any support composed the control group. The results of
the study indicated that the intervention was successfully implemented in general.
Caregivers in the experimental group displayed significant decrease in the amount of
psychological symptoms they reported and in their burnout levels. There were also
significant improvements in their level of job satisfaction and sense of self-efficacy.
Moreover, the results showed that children’s development improved in all domains and
their behavioral problems decreased. Finally, caregivers who received an education and
supervision support were observed to engage in verbal communication with children and
display mirroring and physical contact in their interactions with children. The implications
of these findings suggest that providing caregivers with an education and supervision
support creates positive changes in caregiver variables, can increase warm and socially
responsive caregiving, and improves children’s developmental skills at an institutional
setting.

Tezin/Projenin Bashigi

Egitim ve Siipervizyon Destek Grubunun Tiirkiye'deki bir Cocuk Esirgeme
Kurumunda Galisan Bakici Anneler Uzerindeki Etkileri ve bu Etkinin Cocuklarin
Gelisimsel Kazanimlari ile Iliskisi

Tiirkce Ozet

Bu calismanin amaci istanbul’daki bir cocuk esirgeme kurumunda calisan bakici annelere
yonelik editim ve supervizyon destek grubunun etkisini arastirmaktir. Bu destek grubu,
kurum ortaminda duyarh ve gocuklarin ihtiyaglarina cevap veren bir bakim yaratmak ve
bakici anneler ile gocuklar arasindaki iliskinin kalitesini artirmak amaciyla gelistirilmistir.
Bakim ortaminda gdérilen bu gelismenin, gocuklarin gelisimsel seviyelerinde yiukselmeye
ve problem davranislarinda diislise yol agacagi varsayilmistir. Bahgelievler Bebek Evi'nde
kalan ve yaslar 15 ila 37 ay arasinda dedisen 36 gocuk ile 24 bakici anne galismaya
katilmiglardir. Bes ay boyunca stiren destek gruplarina katilan 11 anne uygulama
grubunu, hicbir egitim ve destek almayan 13 anne ise kontrol grubunu olusturmustur.
Calismanin sonuglari yapilan midahalenin genel olarak basariyla yurattldagana
gOstermektedir. Uygulama grubundaki bakici annelerin genel ruh sagliklarinda iyilesme
ve igle ilgili tikenmislik hislerinde dists oldugu bulunmustur. Ayni zamanda bu bakici
annelerin islerinden duyduklari tatmin ylikselmis ve 6z-yeterlilikleri artmistir. Ayrica
cocuklarin gelisimin her alaninda ilerleme gdsterdikleri ve davranigsal problemlerinde
azalma oldugu bulunmustur. Son olarak, egitim ve slipervizyon destek grubuna katilan
bakici annelerin gocuklarla sozel iletisim kurduklari ve gocuklarla olan iligkilerinde
aynalama ve fiziksel temas davranislar sergiledikleri gézlemlenmistir. Tum bu bulgular
bakici annelere saglanan egitim ve slipervizyon destedinin bakici annelerde olumlu
dedisimlere yol actigini, daha igten ve gocuklarin sosyal ihtiyaglarina cevap veren bir
bakim ortamini olusturabilecedini ve kurumda yetisen gocuklarin gelisimsel becerilerini
ilerlettigini gostermektedir.




